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Electric Duct Heater

Warranty Terms

Warren Technology guarantees the heater section consisting of the resisting coils and supporting
racks (except fusible links and overcurrent fuses) for a period of one year from the date of installation
or one year and six months from the date of manufacture, whichever occurs first, when in the opinion
of Warren, the heater has been properly installed and is energized under normal operation.

Heaters to be properly installed must be in a duct of not more than 21 KW per square foot of duct
area. Air flow must cover the entire face area of the heater and should not be less than 70 CFM per
KW.

Normal operation means that the air flow must not be interrupted or stopped when the heater is energized.
Air flow must not be decreased by dirty filters and/or other causes and must not be operated on other than
rated voltage.

Warren guarantees the controls, consisting of contactors, thermal hi-limit, terminal and fuse blocks, etc.,
for a period of (1) one year in normal operation, and at rated voltage.

Warren reserves the right to determine its obligation under this Warranty by testing the heater and/or parts
at the factory. Return transportation to be prepaid by the customer.

The obligation of Warren hereunder is limited to making repairs at the factory, or replacement parts
available to the customer, and does not include the furnishing of any labor involved, or connected
therewith, such as that required to diagnose trouble, remove or install any replacement parts, nor does it
include responsibility for any transportation expenses in connection therewith. It is agreed that this shall
be buyer's exclusive remedy pursuant to the warranty. Any modifications made to Warren equipment
without specific prior written authorization from Warren will render this warranty null and void.

For the purpose of identification the serial number of the heater involved under this Warranty must be
furnished in any correspondence.

WARREN DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY,
INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

In any case, Warren shall not be responsible for any special or consequential damages. Warren neither
assumes nor authorizes any person to assume for it any other obligation or liability in connection with the
sale of Warren Heaters.
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